STUDENT UPDATE FROM VP OF STUDENT SUCCESS, POLLY ABTS— March 30, 2020

LTC Students —

The most frequent issue received at the Technology Help Desk is “I forgot my password; how do | reset
it?” For faster resolution, you can do it yourself!

Go to the Current Student page of the website and click on Reset Password Tool (see below).

Current Students

3 0% < ;

Blackboard LTC Email MyLTC Navigate Password Technology
Reset Tool Help Desk Tec

Another way to get at the same tool is to visit the Tech Help and How To’s
This page not only gives you instructions on how to reset your password but provides other technology
assistance.
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Thank you!
Polly Abts


https://gotoltc.edu/current-students/
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